
  

Q & A’s for INDIVIDUALS 

 
 
What grades and subjects are included?  
All our subjects for all grades are included in English and Afrikaans.  
We have 81 titles across all 16 subjects on offer from Gr 8 to 12.  Go to our website 
www.theanswer.co.za and click on the Study Guides tab for a list of grades and 
subjects available. 
 
 
What library system/platform/app do you need to access the e-books?   
You will need to download and install the Snapplify Reader App  

to access the e-books 
 
How much storage space is required for the e-books?  
Each e-book takes between 9MB and 20MB.   
The Snapplify iOS Reader is 200MB 
The Snappify Android Reader is 150MB 
 
 
What devices can be used to gain access? 
Cell phones, laptops, tablets and PC’s can be used to gain access.  
 
 
How long is the All- Access License valid for? 
It is an annual license valid for 12 months.  
 
 
How much does is cost? 
We offer 2 subscription types.  Choose a month to month or an annual 
subscription.  Go to our website www.theanswer.co.za and click on the “subscribe” 
button. 
 
 
Where can I view the list of titles and extracts: 
You are welcome to view the list of titles and extracts here.  
 
 
Contact details for support/assistance?  
Call our Customer Care line on 021 671 0837 
Email: info@theanswerseries.co.za 
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